MINUTES OF THE ERoSH COLLABORATION AND DEVELOPMENT GROUP MEETING

Wednesday 21 October 2009
COUNCIL BUILDING, BAKER STREET,  WESTMINSTER

Present:

Kevin Williamson - Westminster City Council (chair)
Althea Howarth – consultant  
Imogen Parry – Director of Policy ERoSH (minutes)

Jo McTavish – chair ERoSH
Wayne Emery – vice chair ERoSH
Carol Wardle - CHS  

Jill Hasler – consultant

Rebecca Mollart – consultant
Geoff Moore – Sanctuary Hereward
	
	
	Action points and agreements

	1
	Introductions were made 
	

	2
	Apologies: 

Debbie Stuart– Aragon/Macintyre Housing Association 

Pauline Vernon –  AIMS

Joe Oldman – Help the Aged 

John Galvin – EAC  

Amy Swan – NHF  

Sarah Davis - CIH
Bruce Moore – Hanover

*Gary Day – McCarthy and Stone

*Dave Morris – Sedgemoor

*Caroline Bernard – Counsel and Care
*Joy Kingsbury - Mendip
* These individuals have asked to be corresponding members of the group, but won’t attend meetings 
	

	3
	Minutes of the last meeting  29 July were accepted as a true record.
	

	4
	Matters arising:

Page 1: item 4 Reaching all SP teams: IP contacted all RIG chairs in September, following receipt of contact email addresses from the NHF.   IP sent them: the two ERoSH statements concerning the Panorama programme, our January 2008 position statement, the flyer sent to ADASS members, the flyer promoting the ERoSH DVD.  IP asked the RIG chairs to forward these materials to all the SP lead officers in their area and invited them to consider joining ERoSH.
Page 1: item 4, Increasing membership: JH  contacted Meic regarding  his cancelled meeting with ALMO  late last year.  He was unable to provide contact details.
Page 1: item 5  Future direction for ERoSH: 

5.2 IP advised that the NHF are unable to jointly brand with ERoSH the  forthcoming NHF  MP lobbying document  
5.8  KW and  JMcT reported on the current consultation with members via regional networks.  
5.9, 5.10, 5.11    JMcT reported that no advertising has been put forward yet for our website, 6 of the planned 10 regional events on mental health and well-being, with support from CHS are now planned;  the photography competition for service users has attracted 10 entries.   A photography/art exhibition in Waltham Forest has attracted a lot of local involvement.
GM reported that he has not  liaised with AS regarding  PIs and LAAs.   
Page 3: item 9 Flyer to ADASS: JMcT reported that she had consulted ERoSH NI group at her meeting with them last week.  Their feedback is that  the leaflet is not suitable for adapting there due to simpler care and health structures.  
Pages 3 and 4: item 10 AOB, c and j: IP reminded the group of her request for draft responses to the Care and the TSA consultations to assist her with the ERoSH responses.

Page 3, item 10, e:  JH told the group that the NIACE report “Enhancing informal adult learning for older people in care settings” was published on 1 October and that  2 of the 10 case studies are set in sheltered housing.  JH requested a provider on the group to assist her with the ongoing work with NIACE


	IP to resend to JMcT the email to RIG chairs
JH and JMcT to make new  contact with ALMO federation.

5.2 GM to contact AS regarding progress on this document
5.8  KW to produce overview of responses for JMcT who will then chase outstanding regional networks
5.9-11  The photography competition to be discussed by the marketing group.  

GM to contact AS regarding PIs and LAAs.

JMcT will follow up with regional groups the proposed links with the Housing LIN.

9  WE to contact IP with information relevant to Wales.

10 c, j All to email relevant material to IP asap

10e: KW to assist JH

	5
	CLG ministerial working group on sheltered housing and recent parliamentary debate on wardens and sheltered housing

	

	5.1
	Members of the group reported (in person or via email) on progress with the various strands of CLG funded work, the first three of which it is hoped will be launched at the Capita conference on sheltered housing on 29 January, which IP is chairing.
a) Good Practice guide relating to service models – NHF led, Nigel Appleton has been commissioned to write the guide.  AS reported that the project will hopefully  be ready for launch at the Capita conference on 29th January
b) Good Practice guide relating to engagement – CHS led.   JH has been commissioned to write part of the guide, along with Nigel Long from TPAS.   
c) Guide to help  older people, their families and carers on  how to complain – CIH led.  JH has been commissioned to write this guide.
d) EAC led Housing Awards for Older People 2010   Sheltered and extra care residents have been  encouraged to nominate schemes for awards, closing date end October.  The awards ceremony will take place on 4 February 2010.
e) Housing our Ageing Population:  Panel for Innovation  HAPPI has been established by the Homes and Communities Agency, on behalf of the Department of Health and the Department of Communities and Local Government, in response to the Government’s recent Lifetime Homes, Lifetime Neighbourhoods strategy.  No information on this available. 
	a) IP to contact Nigel to enquire if he has sufficient egs of hub and spoke service delivery models
e) IP to ask Sally Bell if she has any information to update us on this work.


	5.2
	IP updated the group on the Westminster Hall Adjournment debate that took place on 20 October, briefing the group on the gist of what MPs and the minister said. The full Hansard report is available from 
www.publications.parliament.uk/pa/cm200809/cmhansrd/cm091020/halltext/91020h0001.htm 

 ERoSH was quoted a couple of time and the quality of debate was mostly good.


	IP to email the MPs who took part in the debate, thanking them for their interest,  pointing them to ERoSH resources and seeking interest in further contact with ERoSH.

	6
	Feedback from Hammersmith and Fulham, G15 meetings

On behalf of ERoSH, AH recently attended meetings convened by these two groups and was asked at both if ERoSH would look into the options of moving scheme manager funding from SP Grant to HB and/or developing concierge/housing management type services funded from HB.  AH and IP have asked ERoSH members, via the ezine on 16 October, if they have experience of this – if sufficient useful material is obtained we will produce a short guidance note for members.    JH advised that consultants had been brought into Barnet to advise housing providers on this.
	AH to continue to attend H and F meetings.  

GM to contact Frances Fennessy regarding the advice given by consultants.

JMcT to contact the MD of Intouch.

	7
	Panorama programme on sheltered housing – aftermath
IP had sent with the agenda a summary of responses to the ERoSH contribution to the Panorama programme.  JMcT reported on the correspondence between her and the producer of the programme regarding our complaint of biased editing.

	

	8
	Terms of reference Marketing and C and D groups
WE tabled the proposed terms of reference for the marketing group.  A few suggested amendments were made.   Following a search by Fiona Thomas, two people have come forward to assist with marketing.  One, Fay Galvin from Merlin Housing, is going to join the group.

KW had previously emailed the proposed terms of reference for the collaboration and development group and further comments were made at this meeting, including a suggestion that the two sets of terms of reference need to be compatible and in the same format. 


	WE to email a revised version for final approval.

KW to email a revised version for final approval.

	9 
	Revision of ERoSH question and answer leaflet
IP had emailed out two pdf versions of the leaflet.  Neither of the  two alternative photos were popular and alternative sources of photos were proposed.  Further amendments to the text, including amending the case studies were proposed.

JMcT reported that the NI ERoSH group would be interested in the production of an adapted Northern Ireland version of the leaflet.


	IP to amend and reissue another version for comments.

	10
	AOB
a) WE reported news from Wales that: 
· the WAG have produced a Welsh Homelessness Strategy with 17  related delivery groups, including an older people’s group on which WE will be sitting.  6 action points are expected by December, including some relating to options for housing related support for older people.
· WAG have produced an older people’s services community   framework including good practice across the whole professional agenda.  
· The launch of the older people’s housing strategy is expected in the next few weeks.
b) RM reported that she will be running some training specifically targeted at scheme managers promoted to management in the New Year – the unique selling point will be mentoring in between the four days of the course over 4 months.
c) JH reported  on her current development of memory cafes in sheltered housing.  KW is currently trying to develop one of these in one of the care homes that he manages.
d) JMcT was asked when the annual chairs meeting would take place.

	c) JH to ask Fiona Thomas to put a search for information onto our ezine.

d) JMcT to ask Gwen Hassall and Sally Bell to progress.

	11 
	Date of next meeting – Thursday 11 February 2010, 11-2, Westminster Council 
	Venue to be confirmed by KW
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