
	ERoSH MEETING
HELD ON THE 10 SEPTEMBER 2009
AT BASTED HOUSE, BOROUGH GREEN



	Present:
	Sonia Hicks 
	Invicta Telecare (Chair)

	
	Janice Welfare
	Invicta Telecare (Minutes)

	
	Rose Ellison
	Maidstone Housing Trust

	
	Maria Bassett
	In Touch

	
	Adrian Bray
	Canterbury City Council

	
	Dominic Buckley
	Hanover Housing Association

	
	Margaret Hosegood
	CASA

	
	Alison Haines
	Dartford Borough Council

	
	Emma Ket
	West Kent Housing

	
	Sue Marshall
	Invicta Telecare


	Apologies:
	Sherri Foldisch
	Southern Housing Group

	
	Richard Robinson
	Ashford Borough Council

	
	Pam Peake
	Anchor Trust

	
	Barbara Holland
	In Touch

	
	Liz Spillman
	Sanctuary Hereward

	
	Bernadette Jones
	Sanctuary Hereward

	
	Carla Smith
	Dover District Council


	1.
	Introduction and Minutes of Last Meeting

	
	

	
	Sonia welcomed and thanked everyone for attending the meeting.  Apologies were also given.

	
	

	
	The Minutes were agreed as a correct and accurate record of the previous meeting.  Page 2 – Inflationary uplift for sheltered charges - letter on the Agenda.  

	
	

	2.
	Arrangements for Chairing Meetings

	
	

	
	Dominic advised that Jackie was now working at Hackney for In Touch and her email address was j.reeth@hanover.org.  Sonia to endeavour to contact Jackie and check whether or not she wanted to access this Group.  

	
	

	3.
	SP Inflationary uplift – letter to SPT

	
	

	
	Richard was unfortunately unable to attend the meeting, but had obtained a copy of the report to the Commissioning Body report dated 18 December 2008 and copies of which were distributed to the Group.  There were no comments in the report about there being no inflationary uplift.  It was felt that the report had not gone through the usual process, ie Core Strategy Group, before the Commissioning Body.  

	
	

	
	A copy of Sonia’s letter to Kevin Prior regarding the Benchmarked Charges for Sheltered Housing was also distributed to the Group and discussed.  The Group agreed to wait for the response to the letter and then discuss the next course of action.  


	
	

	4.
	Feedback from CSDG

	
	

	
	Sonia, Rose and Alison all attended this Group.

	
	

	
	Sonia gave feedback on the following:

	
	

	
	Regarding Generic Services versus Specialist Services, Rose had chaired a sub group earlier in the week to discuss the benefits of Generic Services.   It was agreed at that meeting that there was a strong need for Generic Services because of the number of service users with a variety of needs.  Rose agreed to prepare feedback for the Strategy Conference next week.  There was discussion around the different services, eligibility criteria and knowledge base of staff.  

	
	

	
	The SP Five Year Strategy Conference is scheduled to take place next Thursday at Kings Hill Conference Centre and places are still available.  To reserve a place contact Margaret Turner from the SP Team.   

	
	

	
	Rose advised that the CLG website detailing providers and support services across the Country was not going to be  maintained.  However KCC confirmed they would be maintaining and updating their system so it was important that if anyone had any changes regarding their respective organisation, they should advise Melanie Anthony as soon as possible.

	
	

	
	Sonia mentioned that at the CSDG there was a strong focus on Thanet. Consultants had briefed the CSDG about the regeneration plans and appeared to be making a play for more SP funding to be earmarked for the area.  There was concern at the focus on this area given the redirection of resources into Thanet previously and that it was important that before any decision was made that there was an understanding on the total resource being directed towards Thanet – not just SP monies.

	
	

	
	Rose advised that SP had moved out of the Adult Services Directorate into the Communities Directorate and wondered what the implications for the SP programme might be.  Rose to ascertain who heads up the Communities Directorate and feedback at the next meeting.

	
	

	5.
	Research for OP Housing Support Services (Mark Goldrup)

	
	

	
	Rose advised that she had not as yet received a response from Mark Goldrup regarding his briefing paper and would chase up.

	
	

	
	The following documents by Mark Goldrup were distributed to the Group:

	
	

	
	· Complementary Research to assist with Needs Estimation for housing related support.

	
	

	
	· Explanation of how older people’s population in need has been calculated.

	
	

	6.
	Sheltered Month – suggestions to raise profile

	
	

	
	Copies of the ERosH Briefing paper for regional networks were distributed to the Group. 

	
	

	
	ERoSH are keen for people to be involved in activities around  their Sheltered Housing schemes. Previously it had been around opening the schemes to the public for one day. Sonia asked whether people wanted to do something as a group or organisation. They were looking at the activities taking place from September until December 2009.  ERoSH were promoting activities around mental health awareness. 

	
	

	
	There was also a national photography competition and details could be downloaded. Some of the group had already forwarded this information on to their sheltered schemes.  

	
	

	
	There was discussion around what type of activities to do and the consensus was that it would be good to have a Group activity.   It was agreed that there should be a focus on Mental Health with training/conference type activities, with potential participation from some service users.  Alison suggested that the Conference Room facilities at Dartford Borough Council would be a good venue for this and she would ascertain the availability and capacity, then get back to Sonia. Once the date was confirmed, Rose will contact David Williams (Housing 21) and Raph Fox (Rethink) regarding being a potential speaker on the day.  Maria agreed to ascertain whether a service user from one of her schemes would be happy to speak as well.  Sonia to contact Training4Care and Centre for Housing and Support (CHS). Rose suggested it would be good to have general information on the day from organisations like the local Alzheimers Society, City Guilds regarding Qualifications. Sonia will inform ERoSH of this Group’s proposals.  KCA were another potential training provider.  Costs for the event to be shared by organisations attending the event.

	
	

	
	It was thought that this type of event could be a regular training event.

	
	

	
	Sonia said it would be good to have feedback on how many participants there were in the Photographic competition.  This information could be obtained via the Scheme Managers.

	
	

	7.
	Shared Good Practice


	
	Jo McTavish from National ERoSH asked that this item be added to the Agenda.  This item will be a standing item on the Agenda.

	
	

	
	Emma to email Sonia with a policy regarding Mobility Scooters to be distributed to the Group.

	8.
	BBC 1 Panorama Programme

	
	

	
	There was a discussion about the above recent programme and how some of the organisations in the Group run their schemes.  

	
	

	9.
	Meeting Schedule

	
	

	
	The meeting schedule to be advised.  

	
	

	10.
	Any Other Business

	
	

	
	a) Ex-Offenders Protocol Rose attended a meeting today regarding Sheltered Accommodation for Ex-Offenders.  There is a big push across Kent for this.  Probation were driving this initiative. The Protocol was approved last June by the Joint Policy and Planning Board. Rose was the only person representing a Housing Association at this meeting and there were comments that there was a lack of support from Housing Associations.   This was news to the Group and concern around Scheme Managers not having appropriate training, safeguarding etc.  Rose to email the protocol to the Group.             

	
	

	
	b) Shaping the Future of Care Together  Rose wanted to Ensure that the group were aware of the Green Paper.  Further information on the dedicated website (http://careandsupport.direct.gov.uk/greenpaper/                

	
	

	11.
	Date of next Meeting 

	
	

	
	Monday 15th March at 1.30pm.  Venue – Board Room at Whatman House (Maidstone Housing Trust).
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