ERoSH Minutes held at

Kestral Court, Walthamstow E17
Tuesday 9th March 2010 

In Attendance:



Suzanne Bailey

East Living
Sharifa Motala


LBWF

Jenny Salvatore

LBWF

Christine Ladeoja

LBWF

Julie King


Circle 33/Epic

Julia Hayes


Circle Anglia

Julianna Woodvine

Circle Anglia

Jill Brown


CBHA

Bola Baruwa


CBHA

Paula Nigilazzo

Age Concern

Cheryl Whittle


WFHA

Apologies:

Augustina Addai-poku 
Southern Housing



Alpa Chudasama

East Living



Liz Abbott 


Walthamstow Almshouses
Minutes:



Angela Popo


East Living
	1.
	Introductions
	

	1.1
	All Introduced themselves.

	

	2.
	Notes of last meeting
	

	2.1
	Agreed as correct.

	

	3.
	Matters Arising
	

	3.1
	 
	Suzanne

	4.
	Sheltered Housing Directory
	

	4.1
	An update on this was outstanding.
Cheryl agreed to ascertain the position and feedback to the group.
	Cheryl

	5.
	Feedback from Interactive and Wellbeing Conference
	

	5.1
	Feedback received was that the conference was very positive.  It was a very good use of time.  The Artwork was very good with very high standards.
The only negative comment received was that the microphone did not work properly. 
Other positive feedback was that the venue was nice, the food was good, and the goody bags were very good; had some useful information in them.

It was agreed that a learning point for future conferences was that January was not the best time of year 

There was a discussion as to some of the reasons for people not  attending conference.  

	

	6.
	Provider Representation on LBWF Sheltered Allocations Panel
	

	6.1
	It was agreed that provider representation will be rotated amongst those who had put themselves forward.  

Suzanne agreed to develop and send out the rota.  
	

	7.
	ERoSH Responsibilities
	

	7.1
	Suzanne provided feedback on the ERoSH Chairs’ Awayday 

Suzanne asked members whether they wished to assume additional responsibilities either as Vice-Chair, or Secretary to ERoSH Waltham Forest.  

Suzanne explained what the responsibilities were and asked all to take this into consideration.

All agreed to go away and think about it.  

  
	All

All

	8.
	Diversity Presentation – Suzanne Bailey
	

	8.1
	Scheduled for the meetin was a presentation on Direct Payments, by Nadeem Ahmed, Direct Payments Coordinator.  
Suzanne informed and explained to all that Nadeem had been unable to attend the meeting.  In place of this, Suzanne delivered a presentation on Diversity.
The presentation started with a Quiz/Icebreaker.  
The presentation covered the following:
· What is meant by Diversity

· What are the standards

· Practical steps toward inclusion

· Knowing who our customers are today, and tomorrow embedding positive practice

· Evidence

· Equality Rules 

· Diversity Knowledge

Suzanne agreed to send the papers to all electronically 
The presentation also included 
Supporting People Fair Access, Diversity & Inclusion Procedure
The East Living Fair Access Procedure

The Equalities Action Plan 

The Older People Diversity Breakdown Questionnaire


	Suzanne

	9.
	AOB
	

	9.1
	Update on National ERoSH
On behalf of Linda Milton, Cheryl informed all that the National ERoSH Executive Away Day will be taking place in April, The actual date was to be confirmed.  Included on the agenda is the Future of ERoSH.
There are 9 key questions and answers that can be found on the internet at www.shelteredhousing.org
Cheryl also provided information on the Silver Surfers’ Day on 21st May.  This focuses on Older People – How to gain Internet Access.  Further Information is available on the ERoSH website.

The group discussed the practicalities of setting up internet access in sheltered house schemes and the experience of the members was shared – including the costs within service charges had proven to be practical and affordable.

ERoSH Waltham Forest Open Day
Julia suggested an ERoSH Waltham Forest Open Day.  Julia had experience of organising a similar event that had been very successful

It was agreed that this be put forward to the next meetin agenda.  Julia agreed to provide costings.  It was suggested the Open Day take place in early July, and due to potential size of the event, Millennium House or Longfield were suggested as suitable venues.
All agreed the next ERoSH meeting is to take place at Millennium House. 
	Julia

	10.
	Next Meeting
	

	
	13 May 2010

Host: Harjinder Singh

Millennium House

28 Southcote Road

Walthamstow

London E17 7AQ

Arrive at 13:30 for 14:00
	

	
	Safeguarding including child protection responsibilities in sheltered housing.
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