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The National Housing and Support
Congress and Exhibition 2010

We are conscious that budgets are tighter than ever this year, so we’re offering

as a one-off, the lowest price deals we have ever offered for the Congress.
The National Housing and Support
Congress and Exhibition 2010

10th and 11th June 2010 at Chesford Grange, Warwickshire

The “must attend” event for everyone involved in Housing-related Support

	Your Details  (Joining instructions will be sent to this address unless you inform us otherwise)

	Name

	Position

	Organisation

	Address

	

	
Postcode

	Tel
Fax

	Email
	In order to be more environmentally friendly, we would prefer to send you information about this and other relevant CHS events and services by email. If you do NOT wish to receive such items, please ‘X’ this box.
	

	Your Booking Choices
NEW:  online payment facility available - call 01905 727271 for details

	£299 + VAT Includes 2 days Congress admission, all daytime refreshments, lunches, delegate pack, accommodation on 10th June, a USB flash drive containing the presentations, etc., dinner and entertainment.  Please indicate the number of places required.

(Standard price £579 + VAT)
	

	Your Purchase Order number (if required)
	

	A limited number of rooms will be available for the night of 9th June @ £99 inc VAT. If you’d like us to book accommodation on your behalf, please indicate the number of places you require.
	

	Your Workshop Preferences
	You can attend two workshops per day.  However, please make three selections in case one of your first choices is fully booked. Please number the sessions delegates wish to attend in order of preference 1, 2 & 3.  Places will be allocated on a first-come, first-served basis.

	Thursday
	Del 1
	Del 2
	Del 3
	Friday
	Del 1
	Del 2
	Del 3

	Workshop  1
	
	
	
	Workshop 5
	
	
	

	Workshop  2
	
	
	
	Workshop 6
	
	
	

	Workshop  3
	
	
	
	Workshop 7
	
	
	

	Workshop  4
	
	
	
	Workshop 8
	
	
	

	Delegate Names
	Delegate Titles



	Delegate 1
	

	Delegate 2
	

	Delegate 3
	

	Any special requirements (dietary/access etc):

	Terms and Conditions: This reservation is a contract. Substitution of delegates is welcome at any time. Notification of substitutions should be faxed to 01905 727299. Cancellations can only be accepted in writing. Cancellations made before 12th May 2010 will receive a full refund less a £200 administration fee. We regret that cancellations made after this date cannot be refunded. If, due to unforeseen circumstances the programme has to change, the Centre for Housing and Support reserves the right to alter the venue or speakers.

	I have read and agree to the terms and conditions set out above

	Signature:
	Date:
	Total £
inc VAT



When completed, please fax this form to the Centre for Housing and Support on 01905 727299, scan and email it to congress@chs.ac.uk or post it to The Centre for Housing and Support ( Elgar House ( Shrub Hill Road ( Worcester ( WR4 9EE.  An online payment facility is available.

This offer relates to all new bookings received from 19th May


There are limited places available at this once-only price. Please complete the booking form below
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Full two-day Congress Pass


Hear all the following:


The Rt. Hon John Prescott MP�Britain’s longest serving Deputy Prime Minister, current Lead UK Representative in the Parliamentary Assembly of the Council of Europe.


Lord Sebastian Coe�Chairman of the London Organising Committee for the Olympic Games.


Richard Blakeway�Mayoral Advisor on Housing, Greater London Authority


Peter Holbrook�CEO of the Social Enterprise Coalition


Other senior Housing professionals and authorities


Plus:


Choose four from these eight workshops covering good practice and innovative ideas:


Building Choices:�responding to the challenges of personalisation - Sarah Vallelly, Research Manager, Housing 21


Sink or swim�successful ways to diversify and generate new business - Susan Shepard, Team Leader, Testway Housing


Resident-led self-regulation�enhancing tenant scrutiny activities to improve services and accountability - Abigail Davies, Head of Policy, CIH


Housing Regeneration v Housing Renewal�tools to mend our broken communities and make a real contribution to a changing city - Jim Sneddon, Executive Director of Regeneration, Glasgow Housing Association


Building better lives under pressure�drawing on recent Audit Commission reports - Domini Gunn and Ann Bennett, Lead Housing Inspectors, Audit Commission


Total place commissioning�a whole area approach to delivering better local services - Hazel Summers, Head of Commissioning, Adult Services and Lee Anderson, SP Lead Officer, Manchester City Council


How to engage with service users�a three tiered approach to choice and engagement - Gillian Connor, Head of Policy and Public Affairs, Hanover


Managing and developing non traditional housing activities�our journey towards social enterprise - Elaine le Montais, Head of Worklessness and Steve Philpott, Places of Change Manager, Midland Heart 


Plus:


A place at the Congress dinner on 10th June


Accommodation at the venue on 10th June


A full programme of evening entertainment


All the workshop presentations on a USB Flash drive


Access to the Congress Exhibition with many new exhibitors this year
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