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Conclusion

At Solinsieme (Case Study 19) 
the ‘vertical garden’ moderates 
between private and public – 
between space to be alone and 
space to be together – enhancing 
and supporting the residents’ 
chosen lifestyle (this page)

Putting the pieces of the puzzle 
together in the hobby room, 
Hartrigg Oaks (opposite)
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The HAPPI panel urges all  
those who have a role to play in 
improving housing choice and 
quality for older people to start  
work now. The challenges are  
huge and must be tackled head  
on. Having met residents, engaged 
with stakeholders, and considered 
built evidence at home and abroad, 
the panel is convinced of the  
need to do better. 

The case studies threw up many 
excellent and innovative housing ideas. 
They respond to a variety of care 
needs and offer the full range of tenure. 
Space, light, accessibility and a shared 
sense of purpose – the idea of being 
part of a community, and of ordinary 
people taking control of housing 
processes – have been recurring 
themes. Knowledge gained from the 
HAPPI project has been embedded in 
the downloadable study visit reports, 
and in the films available to view online. 
The panel encourages designers and 
developers with an interest in housing 
for older people to make use of this 
resource; relevant web addresses are 
listed in the introduction. 

Whether we call it a hub, focal point or 
common room, the best examples all 
have some sort of ‘heart’ which offers 
residents the opportunity to be with 
others, sharing space even if they don’t 
share the same interests, beliefs, or 
lifestyles; spaces that accommodate 
diversity. And, of course, each also 
provides the private spaces which we 
can shape into the kind of home that 
reflects who we are, allowing us to be 
alone when we choose to be. 

We have also seen that older people’s 
housing can be entirely compatible 
with ideas about good place-making, 
environmental sustainability and 
interaction with the natural environment 
– factors that contribute to a better 
quality of life. The new housing can 
be contemporary and exciting, or 
calm and understated. It can promote 
community interaction and provide 
facilities and resources that offer wide-
reaching benefits. 

A successful outcome relies on the 
piecing together of many components. 
We must find the right sites, design the 
homes with creativity and flair, access 
appropriate funding, and forge close 
working relations with local authorities. 
We should aim higher and work harder; 
we need a joined-up conversation and 
must make a concerted effort to put 
words into action. The outcome could 
be longer, happier lives for many more 
of us in good homes in great places.
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1	 Brunswick Centre,  
		  Bloomsbury, London 
2	 Holly Street,  
		  Hackney, London 
3	 Darwin Court,  
		S  outhwark, London 
4	 Patching Lodge,  
		  Brighton, Sussex 
5	 Oranjehof/de Lombarde,  
		L  ombardijen, Rotterdam,  
		N  etherlands 
6	 De Plussenburgh,  
		I  Jselmonde, Rotterdam,  
		N  etherlands 
7	 De Rokade/Maartenshof,  
		G  roningen, Netherlands 
8	 Colliers Gardens,  
		  Bristol, Avon 
9	 Painswick Retirement Village,  
		  near Stroud, Gloucestershire 
10	 Spire View,  
		  Pickering, Yorkshire 
11	 Hartrigg Oaks,  
		N  ew Earswick, York 
12	 Allerton Bywater,  
		  Wakefield, Yorkshire 
13	 Gradmann Haus,  
		S  tuttgart, Germany 
14	 Sankt Antonius,  
		S  tuttgart, Germany 
15	 Irchel,  
		  Zurich, Switzerland 
16	 Gibeleich,  
		  Zurich, Switzerland 
17	 Konradhof,  
		  Winterthur, Switzerland 
18	 Flurgarten,  
		S  t Gallen, Switzerland 
19	 Wohnfabrik Solinsieme,  
		S  t Gallen, Switzerland 
20	 Neptuna,  
		  Bo01, Malmö, Sweden 
21	 Postiljonen,  
		V  ellinge, Skänor, Sweden 
22	 Opus,  
		L  ljunghusen, Skänor, Sweden 
23	 Flintholm Care Home,  
		  Copenhagen, Denmark 
24	 Herfra til Evigheden,  
		R  oskilde, Denmark
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The Team

Communities and Local Government 
(CLG) and the Department of Health 
(DH) commissioned the Homes  
and Communities Agency (HCA) 
to manage the HAPPI process and 
publication. HAPPI has been project 
managed by Kevin McGeough (HCA) 
with support from James Berrington 
(HCA). The client representatives were 
Amy Campbell (CLG) and Donna 
Brandford-Adams (CLG), with support 
from Jeremy Porteus (DH) and  
Michelle McDaid (DH). 

HAPPI has been supported by a team 
of consultants who organized the panel 
process, conducted background 
research, and produced outputs 
including this report. Pollard Thomas 
Edwards architects (PTEa) and Levitt 
Bernstein Associates (LBA) anchored 
the team, working with Design for 
Homes (DfH) who arranged case study 
visits and commissioned the films. 

The report was written by Matthew 
Barac (PTEa) and Julia Park (LBA), and 
the project as a whole coordinated by 
Patrick Devlin (PTEa), with specialist 
input from Andy Staniford (Brighton & 
Hove City Council) and Clare Melhuish. 
Ivan Lazarevic (DfH) took charge 
of logistics on the whirlwind study 
visits, and Mairead Devlin (HardHat 
Communications) produced the films 
with a team comprising cameraman 
Graham White (Insight Communications 
Ltd) and director Richard Mullane 
(DfH). Graphic design was carried 
out by Rejash Bhela (PTEa), who also 
photographed several of the case 
studies, alongside colleagues Natalie 
Willer (PTEa) and Steve Arnold (PTEa). 
Peggy Mead (PTEa) managed the 
project secretariat. The leadership 
team included David Birkbeck (DfH), 
Stephen Fisher (PTEa), Matthew 
Goulcher (LBA), and David Levitt (LBA). 

Homes & Communities Agency (HCA) has welcomed the opportunity 
to manage HAPPI, on behalf of Communities and Local Government 
and the Department of Health, in a role which illustrates its proactive 
approach to guiding future policy. Housing our ageing population in high 
quality homes within great places is central to delivering sustainable 
development through good design. HAPPI highlights the scale of the 
challenge ahead. HCA aims to engage with this challenge, and to 
embrace the HAPPI recommendations as a foundation for its future 
policies and standards in new and specialised housing.   
www.homesandcommunities.co.uk

Pollard Thomas Edwards architects (PTEa) is committed to making our 
towns and cities better places to live in. Combining high-quality design 
with explicit social purpose, we marry an understanding of community 
needs with a commercial acumen. Research experience and innovation 
in our design approach to award-winning schemes for older people 
positions PTEa to actively contribute to debate on the future of housing 
and care. We appreciate the capacity of the built environment to improve 
wellbeing, and believe that good architecture always puts people first.  
www.ptea.co.uk

Levitt Bernstein Associates combines a fresh and practical approach 
to design with a strong background in research and development.With 
extensive housing experience across all sectors and specialist in-house 
urban design and landscape skills, our ‘people-based’ approach is 
central to the way in which we work and to the homes and places that 
we create. The HAPPI project has allowed us to consolidate this wide-
ranging expertise through a collaborative process which has maximised 
the expertise of the HAPPI panel.  
www.levittbernstein.co.uk

Design for Homes (DfH) was set up in 2000 to improve housing by  
promoting good practice and spreading awareness of what works  
best. Our investigation of trade-offs between consumer preferences  
and professional imperatives has shaped published research into 
housing density, car parking, and space in the home. We manage  
the UK Housing Design Awards, and have collaboratively produced 
design assessment tools including Building for Life (2002), a similar 
statutory instrument for Ireland (2008), and the www.swingacat.info  
website. DfH is currently working with the Zero Carbon Hub on low-
carbon strategies for UK housebuilding.  
www.designforhomes.org
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Why do we spend so much time 
planning our next holiday and yet 
choose not to think about the rest of 
our lives? HAPPI – Housing our Ageing 
Population: Panel for Innovation has 
asked many such questions in the 
course of considering how best to 
improve the housing options available 
to older people in the UK. 

This report challenges the perception 
that we are worth less as we get older, 
by suggesting that we are in fact worth 
more. Learning from built examples 
across Europe, the panel proposes 
that housing for older people can, and 
should, lead the way in terms of space 
standards, design quality, place-making  
and sustainability, rather than lag 
behind. The fact that when we get older 
we spend up to 90% of our time within 
our homes turns this unlikely idea into a 
logical conclusion. 

And this is not a minority issue. Half 
of all babies born today will live to 100 
years old. We must all ensure that the 
second half of their lives is comfortable, 
manageable and fulfilling, and that 
society recognises their right to a high 
quality of life.

Homes and Communities Agency 
110 Buckingham Palace Road 
London SW1W 9SA 

0300 1234 500 
www.homesandcommunities.co.uk

Communities and Local Government 
Eland House, Bressenden Place  
London SW1E 5DU

020 7944 4400 
www.communities.gov.uk

Department of Health 
Richmond House 
79 Whitehall 
London SW1A 2NS

020 7210 4850 
www.dh.gov.uk




