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The statistics in relation to the significantly ageing population over the next few decades are well known and have major implications for the provision of public services including health, social services and housing. 

By 2018 there will be 780,000 people aged over 80 growing to 2.3 million by 2028. In terms of housing, there are major implications for the provision of accommodation and housing related support services for older people.

We are all aware of the general lack of affordable housing nationally and particularly the lack of good quality affordable housing (a larger proportion of older people still live in non-decent homes).  In relation to older people particularly, there is a both a lack of appropriate accommodation to meet the changing needs of older people (for example two bedroomed accommodation, fully accessible, mobility scooter storage, space for computer/leisure activities etc) as well as a lack of variety of accommodation to meet older people’s needs at different stages of their lives (for example, sheltered accommodation, extra-care accommodation, residential care, end of life accommodation etc). 

Whilst ERoSH has always advocated the remodelling or decommissioning of poor quality sheltered accommodation, it has also promoted the role of good quality sheltered housing in meeting the accommodation and support needs of older people as well as providing a ‘community hub’, which provides a valuable resource to benefit all older people in the wider community.

In terms of the provision of housing related support services, we have already moved from the ‘one-size fits all’ model of delivery to a variety of different models (for example traditional sheltered accommodation, floating support services, hub and spoke models) all aimed at empowering older people and facilitating independent living. 

The personalisation agenda is set to stay with its emphasis on person-centred services based on an individual’s needs and aspirations and housing related support providers are already experienced in designing and delivering services in this way.  

Housing related support services will increasingly need to be responsive and flexible, and able to meet the needs of an increasingly diverse client group. There will also be increasing opportunities to offer housing related services on a tenure-neutral basis, including to older owner occupiers enabling people to stay in their own homes for longer should they wish to do so.  

Another challenge will be the increasing frailty of older people living in sheltered accommodation whose needs it was not necessarily designed to meet and how best to provide appropriate support.  Partnership working between housing, care and support providers has been a key feature of housing related support provision and will continue to be so. 

Housing related support providers need to continue to ensure they are represented particularly at the local level as the coalition government places increasing emphasis on localisation. The role of sheltered housing schemes as ‘community hubs’ needs to be exploited and emphasised, not just in relation to scheme-based social activities but also as a centre for a whole range of health, social care and community services benefitting all older people as well as the wider community.  

Finally, the key challenges in relation to the new coalition government: it seems that personalisation is here to stay and, as mentioned, housing related support services for older people are already person-centred but further progress can be made.  We have heard about budget cuts of 25 per cent to Communities and Local Government activities but have yet to learn what the specific implications will be for housing related support services for older people.  

With the new emphasis on more local decision making, we will have to see how this will affect the provision of accommodation and support for vulnerable people including older people although it might be that older people are viewed as a ‘more popular client group’ at the local level and perhaps considered more deserving of resources. With a renewed emphasis on owner occupation, housing related support services will have a key role to play in helping people stay in their own homes as well as increased opportunities to promote and deliver services to home owners. The contribution of sheltered housing and housing related support services to the achievement of the objectives of other public services, such as health and well-being, personalisation and preventative agendas, needs to be continually highlighted both nationally and locally as does its contribution to other departments’ cost cutting.

